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CONTINENTAL REFRIGERATOR WARRANTY     

WARRANTY

WHAT IS COVERED?
All new Continental models are warranted to be free from defects in material and workmanship for a period of one (1) year from date of 
original installation, or fifteen (15) months from date of shipment, whichever occurs first. All motor-compressor assemblies are warranted 
to be free from defects in material and workmanship for a period of five (5) years from date of installation. The term “motor-compressor 
assembly” does not include unit base, air or water cooled condenser, receiver, electrical accessories such as relay, capacitors, pressure 
control or condenser fan/motor assembly, etc. THERE ARE NO OTHER WARRANTIES, EITHER WRITTEN, ORAL OR IMPLIED.  CONTINENTAL 
MAKES NO WARRANTY OF MERCHANTABILITY OR WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.

COST OF WARRANTY
This warranty is free of charge. This includes the one-year parts and labor and five-year compressor warranties.

HOW COVERED
The obligation of Continental under this warranty is limited to the replacement or repair of any defective part which, upon inspection by 
Continental, is deemed to be defective.

WHO IS COVERED
This warranty is for the benefit of the original Purchaser-User only, and cannot be assigned. This warranty applies only to a unit installed in 
the continental United States. The original Purchaser-User shall be deemed to mean the person, firm, association, or corporation for whom 
the equipment was originally installed.

WHAT IS NOT COVERED
Continental shall not be responsible for the costs of transportation or mileage, costs of labor for removal or installation, and costs of parts 
supplied by third parties. This warranty does not apply to damage or failure resulting from normal wear and tear, (including failure to clean 
and/or maintain product),to damage due to misuse and abuses or resulting from tampering or unauthorized alterations or service, to damage 
in transit by accident or neglect, or to replacement of breakable components such as glass, plastics or porcelain.

PURCHASER’S DUTIES
All warranty claims must include the following information about the product covered by this warranty: model number, serial number, 
proof of purchase, installation date, and all pertinent information supporting the allegation of defect. Upon the request of Continental, 
Purchaser-owner shall return the part or parts to Continental, freight prepaid, for inspection. The motor-assembly warranty shall only apply 
to refrigerators and freezers purchased with an installation contract and minimum of one-year service contract by a reputable refrigeration 
service organization.

OTHER LIMITATIONS
Removal or alteration of the original serial numbers shall void this warranty. This warranty does not cover loss of product due to flood, or 
loss of mechanical or electrical failure. Expressly excluded from this warranty are damages resulting in spoilage of foods. IN NO EVENT 
SHALL CONTINENTAL BE LIABLE FOR CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES. Continental shall not be liable for failure to 
perform due to any avoidable contingency, including acts of God, fires, floods, wars, sabotage, accidents, labor disputes or shortages, 
governmental laws, ordinances, rules and regulations, inability to obtain material, equipment or transportation, or any other sufficient 
excuse.

THE FOLLOWING CONDITIONS ARE THE TERMS UPON WHICH SHIPMENT IS MADE; THIS CONSTITUTES AN AGREEMENT OF SALE.

All prices shown are list and are subject to change without notice. All orders will be billed at prices prevailing at time of shipment. All prices are 
F.O.B. factory crated for domestic shipment.

Continental Refrigerator will make every attempt to ship by “preferred” carrier but reserves the right to ship by “any” responsible carrier.

Freight rate differences or discrepancies are strictly between carrier and consignee. Authorization in writing must be obtained from Continental 
Refrigerator prior to returning any merchandise. Returns must be shipped “Freight Prepaid.” A 35% handling charge will apply to all merchandise 
for which return is authorized. All unauthorized return merchandise will be refused by Continental Refrigerator.

Damaged Shipment-Merchandise damaged in transit is not to be returned to the factory. If shipping container shows signs of rough handling, 
indicate on all copies of bill of lading accordingly. If during unpacking, concealed damages are discovered, call transportation company without 
further unpacking: have them file a report of concealed damage at once. Continental Refrigerator will make every effort to assist you in filing a damage 
claim. Continental Refrigerator assumes no responsibility for damages incurred while in transit.

Taxes-Prices contained herein do not include Federal, state or other existing sales tax.
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